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2010 Relay For Life Online Communications Plan
Objective:
To provide an easy-to-customize comprehensive online communications plan with a consistent format that will serve as a mentoring tool for team captains, participants, and survivors. 
Each message is formatted the following way with the exception of the video messages (See Sample Below):  

· RFL Header: Celebrate. Remember. Fight Back.

· Primary message (horizontal top box)

· Button to Latest Event Info Page

· Secondary Message (left vertical box)

· Local RFL Messaging with links built in (right horizontal box)

· ACS Mission Message (Bottom Horizontal Box)

Message #2 More Birthdays Focus:
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	THANK YOU FOR CREATING MORE BIRTHDAYS! 




More than 11 million Americans who have survived cancer—and countless others who have avoided it—will celebrate a birthday this year, thanks to the progress we're making together to help people stay well and get well, to find cures, and fight back.  Our Relay For Life of Falls Church, VA has played a big part in creating a world with less cancer and more birthdays, and that's something to celebrate!  




EARLY BIRD REGISTRATION

Register now and pay no registration fee!*  It only takes a moment and there’s no better time than now to create more birthdays.  As a returning participant, your 2009 information is ready to go.  

1. Click “Sign Up” 

2. Click on “Start a Team”, “Join a Team” or “Register as a Survivor” 

3. Choose Early Bird registration and set your fundraising goal. 

4. Indicate that you are a returning user and enter your 2009 username and password and your contact information should appear. 

Username:                   

Password:  




* Last day for no fee registration is October 31st. A $10 registration fee will be required beginning November 1, 2009.
CHECK OUT OUR PROGRESS!
Amount Raised: $4,159.05
Number of Teams: 8
Number of Participants: 13
Days until Relay: 240

JOIN US AT OUR NEXT MEETING
<Enter Upcoming Meeting Date Here>
<Enter Meeting Location Details Here>

 


FUNDRAISING AROUND TOWN
<Enter upcoming fundraiser info here>




QUESTIONS? CONTACT ME!
<Enter Online Chair Name>
<Enter Online Chair Email>
<Enter Online Chair Phone>
www.RelayForLife.org/communityname
STAY WELL. GET WELL. FIND CURES. FIGHT BACK!
Every human being, regardless of income, race or education, should have access to quality cancer treatment. Learn more at ACSCAN.org/healthcare

	[image: image10.jpg]





	View Message     My Profile     Add to Address Book     Forward To A Friend     Legal & Privacy Information     RelayForLife.org     Unsubscribe

All content and works posted on this website are owned and copyrighted by the
American Cancer Society, Inc. All rights reserved. 2009 - 2010 ©


Goals of the Online Communication Plan:

· Provide participants with consistent messaging that will contain the following: 
· upcoming Meeting Information with link to all meetings scheduled for the event
· current totals on event progress which includes the # of teams, participants, and event fundraising total
· a fundraising tip
· link to seasonal fundraisers page
· link to local fundraisers page
· space to put local announcements as needed
· mission message
· event contact information 
· Provide online chairs with coaching messages that need little customization and that can be pre-scheduled.
· Quality Messages – providing needed information in a timely manner
· Provide events with an online plan that focuses on Relay not just online fundraising
· Educate Relay participants about the ACS value proposition: Stay Well. Get Well. Find Cures. Fight Back.
· Encourage and educate participants about the following:  early registration, year round online and offline fundraising, recurring gifts, matching gifts, fundraising ideas, survivorship, luminaria, how to fundraising online, how to set-up their personal participant page, Grand Club, Team Fundraising Club program, team themes, team mentoring, event logistics, and much more!
· Provide targeted seasonal messages:  Early Bird Registration- Fall, Registration Rally- Winter, Email Challenge- Spring, Fundraising Blitz- 11 days prior to local event.
Call to Action for Online Chairs:

· Online Chairs will need to stay in contact with event chairs and committee to make sure they have the latest meeting, event information, committee contact information, and forms uploaded to the website. 

· Online Chairs will apply the following edits to each Coaching Message prior to sending it out to the target audience:

· review how to send coaching emails document in your Relay Online Manual

· change the “sent from” information to you or designated committee member

· select the National Header

· correct the following on the HTML format: 

· add your Relay Name to the top heading 

· change the highlighted areas to reflect your local invent information
· check all links to make sure they point to the right web pages
· add in your upcoming next meeting to the Local RFL Message Box

· in  the local information box add additional information as needed for your local RFL

· Save changes: then preview the HTML Content

· when editing the text format do not click update plain text. This will make editing easier for you. The text is already provided all you will need to do is make the few changes you added in to the html
· always test the message by sending to yourself, event chairs, and ACS staff partner.

Schedule of Messages and Brief Descriptions
	Send Date
	Message Description
	Name

	Sept. 17th
	Primary Message: site is up, Early Bird/Free Registration option announced.

Secondary Message: how to register including usernames and passwords for easy registration renewal.

Mission Message: focus on prostate cancer awareness month.
	Coaching Email B01 - Relay For Life starts now!

	Sept. 28th
	Primary Message: more birthdays message including Chef Duff Video.

Secondary Message: Early Bird Registration Reminder

Mission Message: focus on access to care
	Coaching Email B02 - Celebrating More Birthdays

	Oct. 8th
	Primary Message: Online Fundraising 101 with link to fall fundraising

Secondary Message: Social Networking- Fundraising with Facebook

Mission Message: focus on breast cancer early detection
	Coaching Email B03- Kickoff to Fundraising

	Oct. 20th
	Primary Message: fall themed fundraising

Secondary Message:  video message reminder about Early Bird Registration
Mission Message: focus on ACS breast cancer research 
	Coaching Email B04- Fall Fundraising ideas

	Nov. 3rd
	Primary Message: recurring gifts messaging

Secondary Message: how your donations make a difference

Mission Message: tobacco prevention
	Coaching Email B05- Turn $10 into $100

	Nov. 17th
	Primary Message: thank you message from survivor just before thanksgiving

Secondary Message: Local Information in secondary box and local box
Mission Message: focus on creating more birthdays campaign
	Coaching Email B06- A Message of Hope

	Dec.1st
	Primary Message: Relay through the Winter Holidays

Secondary Message: beat the tax deduction deadline

Mission Message: focus on 800 # and cancer.org
	Coaching Email B07- 

	Dec15th
	Holiday E-Card
	Coaching Email B08- 

	Dec 29th
	Primary Message: last minute year in gift for tax deduction

Secondary Message: local information both boxes

Mission Message: focus on prevention- nutrition & physical activity
	Coaching Email B09- 

	January 12th
	Primary Message: Registration Rally Begins

Secondary Message: how to register

Mission Message: we are here messaging
	Coaching Email B10

	January 14th
	Primary Message: Registration Rally

Secondary Message: team/participant mentoring topics

Mission Message: TBA
	Coaching Email B11

	Jan. 18th
	Primary Message: Registration Rally

Secondary Message: team/participant mentoring topics

Mission Message: TBA
	Coaching Email B12

	Jan. 20th
	Primary Message: Registration Rally

Secondary Message: team/participant mentoring topics

Mission Message: TBA
	Coaching Email B13

	Feb. 2nd
	Primary Message: Valentine’s Day Survivor Video Message

Secondary Message: local information in both boxes

Mission Message: mammogram reminder
	Coaching Email B14

	Feb. 16th 
	Primary Message: Valentine themed matching gift message

Secondary Message: how to look up if your company matches

Mission Message: remind men about cancer screenings
	Coaching Email B15

	March 16th
	Primary Message: week long email challenge

Secondary Message: how to send emails

Mission Message: colorectal cancer awareness
	Coaching Email B16

	March 19th
	Primary Message:  email challenge update

Secondary Message:  local information in both boxes

Mission Message: colon cancer awareness message
	Coaching Email B17

	March 23rd
	Primary Message: email challenge final message

Secondary Message: Grand Club and Team Fundraising Club information

Mission Message: skin cancer awareness message 
	Coaching Email B18

	April 6th
	Primary Message:  TBA 

Secondary Message:  TBA

Mission Message: TBA
	Coaching Email B19

	April 20th
	Primary Message:  Video Message For Volunteer Appreciation Week

Secondary Message: 

Mission Message:
	Coaching Email B20

	11 Days Out
	Primary Message: Fundraising Blitz

Secondary Message: How to participate in the fundraising blitz

Mission Message: TBA
	Coaching Email B21

	7 Days Out
	Primary Message:  Fundraising Blitz Update 

Secondary Message:  Event Important Reminders

Mission Message: Sun Safety Quiz Link
	Coaching Email B22

	3 Days Out
	Primary Message:  Fundraising Blitz Update

Secondary Message:  Event Important Reminders

Mission Message: Research Information/Nobel Prize Winners
	Coaching Email B23

	1 Day  Out
	Primary Message: Fundraising Blitz Final

Secondary Message:  Last minute information

Mission Message: Cancer Prevent Study-III
	Coaching Email B24

	June
	Primary Message: TBA 

Secondary Message: TBA

Mission Message: TBA
	Coaching Email B25

	July 
	Primary Message: TBA

Secondary Message: TBA

Mission Message: TBA
	Coaching Email B26

	Aug. 27th
	Video Thank You
	Coaching Email B27
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